Robert Smith

Telemarketer

PERSONAL STATEMENT

Professional who enjoys dealing with the public, resolving conflict and
defusing volatile situations before they escalate. Professionally presented,
with good interpersonal skills and effective crowd control strategies,
seeking employment with a high profile security organization where can
continue to contribute to public safety. a team player, who is able to work in
a timely demand and effectively manage multiple workloads.

WORK EXPERIENCE

Telemarketer

ABC Corporation -

February 2014 - April 2014

Responsibilities:

Great attitude and leadership, reach out to neighboring businesses by
delivering coupons to encourage new business relationships.

Attend community events, handing out crowns and coupons, visit
daycare centers and host special event roadside parties and in-store
promotions, often partnered with local charities.

Crowd Control, On-call though-out the season of November-December,
2014.

Strong relationship with law enforcement that allowed us to work as a
team.

Provided the best experience for the client.

Interfaced with the local fire marshal, and worked with EMS teams.
Called possible clients and sold advertising space within the magazine
or on the website.

Marketer

ABC Corporation -

2010 - 2014

Responsibilities:

2000 SKUs Make sure all products were scanneable.

Distribute the planogram for all stores (82).

Make adjustments for each store based on space of the store.

Make sure all stores operate based on the planogram.

o Distribute advertisement spaces to increase earnings to the company.
Design POP Spaces for 82 stores.

Software Microsoft Office (Excel, Word, Access Power Point) Lotus Notes
Adobe Photoshop Acrobat Reader Macromedia Dreamweaver Corel Draw
SPSS Macromedia Flash Outlook Express Navica MLS Internet Explorer
Social Media (Facebook, Twitter) OTHER PROJECTS.

Education

High School Diploma - (clovis east High School)

CONTACT DETAILS

1737 Marshville Road,
Alabama
(123)-456-7899
info@website.com
www.Website.com

SKILLS

Microsoft excel, People
skills, Reconciliation
skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference - 1 (Company
Name)
Reference - 2 (Company
Name)
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