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To secure a position in Customer Service and Management in which I can use educational and professional skills to further enhance the company.
 (
CORE
 
COMPETENCIES
)

MS Office, SCADA, PLC, Instrumentation, Telecommunications.
 (
PROFESSIONAL
 
EXPERIENCE
)

Quality Control Engineer
ABC Corporation ­ January 2014 – July 2016

Key Deliverables:
· Monitor operations to ensure that they meet production standards.
· Recommend adjustments to the assembly or production process.
· Inspect, test, or measure material or products being produced Read Blueprints and specifications.
· Perform all internal and external audits on behalf of the company management.
· Provide technical support to the bid process and proposal evaluation as it relates to quality compliance and implementation.
· Photograph, enter / log and maintain observed contractor work into a tracking system.
· Monitor the overall site safety program as required and ensuring subcontractor compliance with company standards and all applicable safety codes and regulations.

QUALITY CONTROL ENGINEER
ABC Corporation ­ 2013 – 2014

[bookmark: Key_Deliverables:]Key Deliverables:
· Developed Quality and Test management system and organization from ground zero, including process­improvement identification and tracking.
· Designed and implemented a Quality System.
· Worked with vendors on pricing parts and tooling costs.
· Provided hands­on training to production personnel on assembly products and electrical connections; as well as safety procedures Supervised and assisted in time study for the production lines as well as the operation set up for recessed products Participated.
· Prepared and implemented procedures for customer complaints, claims to vendors, quality inspection, and testing.
· Designed and implemented a system and a database in Access 2003 to support and handle customer complaints.
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· High School Diploma ­ September 1996(Norte Vista High School ­ Riverside, CA)
