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ROBERT SMITH

Quality Control Engineer/Manager

info@qwikresume.com | https://Qwikresume.com

To obtain position in company where can utilize work experience of 2+ years and
educational knowledge of 6+ years in field of Production, Quality engineer or
Maintenance engineer. Looking for full time or long term contract position.

0-2013

QUALITY CONTROL ENGINEER/MANAGER - ABC CORPORATION

Skilled in pressure-sensitive adhesive lab testing and production parameter
setting.

Responsible for customer complaints from the Asia Pacific region, upgraded the
defect standard both in customer and plant sites, defect reports reduced by
85%.

Standardized quality criteria for label printing defect.

Enterprise Lean Sigma (ELS) Facilitator Analyzed root cause for pattern
misalignment in the printing process.

Identified major problems in product transportation through over 180 miles full-
way tracking, decreased the quantity of product transportation damage
complaints from 20 to 5 annually.

Trained more than 200 colleagues with the knowledge of Enterprise Lean Sigma.

Administered discussion in the meeting, organized the investigation of the on-
site problem.

2007 - 2010
QUALITY CONTROL ENGINEER - ABC CORPORATION

Tested extensively to ensure products met design intent.

Used basic statistical analysis and other quality principles and tools.
Provided technical direction to other engineers, designers and technicians.
Ensured compliance with product specifications and standards requirements.
Prepared, checked and coordinated documentation to support component
design and application.

Collaborated with clients, architects, engineers, contractors and sub-
consultants.

Planned and evaluated results of analysis, modeling and experiments..

EDUCATION

Ph.D. in Chemical & Materials Engineering - 2013 (University of Alabama in
Huntsville - Huntsville, AL)



SKILLS

Leader, Highly focused, Self-motivated, Goal oriented.



